AIR INDIA ¢

Create An Order Confirmation In
ARIBA Network

An Order Confirmation is to be created by the Supplier to acknowledge and accept a Purchase Order
received from Air India

e To create an order confirmation in ARIBA Network, Log in using your ARIBA network
credentials

<« G o] https://service.ariba.com/Supplier.aw/109525057/aw?awh=r&awssk=ov1Fxw59&dard=1 A {:g = . .. ﬂ

E!:' Business Network ~
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more, to maximize the value of your supy
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e On the ARIBA Network dashboard, in the Home Tab, Go to overview section, and click on
Orders.

ETTY  Business Network v  Standard Account | Get enterprise account | [ [l  l

Home Enablement Discovery v Workbench Orders ~ Fulfillment v Invoices v Payments v Catalogs v More v

Workbench 32 Customize @D

4 S 0 ‘0.0.. 0

New orders Orders Rejected invoices Remittances Open postings L
x
e
3|
Last 31 days Last 31 days Last 31 days Last 31 days Last 90 days =
2
Orders (5)
v Edit filter Last 31 days
Customers. Order numbers Creation date Order status
Select or type selections (w]l Type selection Last 31 days v Include v Selector type
(@) Partial match ) Exact match

e All the orders will be displayed.
e Click on the order number against which order confirmation is to be created.

Resend Failed
Order Number Customer Amount Date 4 Order Status
0013010035 Air India Limited - TEST ¥180000 INR Feb 9, 2026 New
0013010044 Air India Limited - TEST ¥10000 INR Feb 5, 2026 New
0013010043 Air India Limited - TEST %5000 INR Feb 5, 2026 New
Air India Limited - TEST %2000 INR Feb 3, 2026 New
0013010040 Air India Limited - TEST 31000 INR Feb 3, 2026 Shipped

www.airindia.com




e The purchase order will be displayed.

e Go to Create Order Confirmation Tab

AIR INDIA ¢

:5]-' Business Network Standard Account

Purchase Order: 0013010041

Create Order Confirmation » Create Ship Notice

Order Detail Order History

Get enterprise account

Create Invoice v

y  amwon
AlR INDIA express
From: To: Purchase Order E
Customer SINETEC AUTOMATION PRIVATE LIMITED (New) H
Air India Limited, CHINNA SUBBANNA LAYOUT, NO 19, FIRST FLOOR, SAIBAB 0013010041 &
Block 4, Vatika One-on-One, COIMBATORE Amount: 2,000.00 INR
Gurugram Delhi 641011 Version: 1
Haryana 122007 India
India Phone:
Phone: +91 () 23422000 Fax Track Order
Fax: Email: raman.yadav@airindia.com
Payment Terms Routing Status: Sent
0.000% 30 External Document Tvne: PO against Sourcing (ZPSO)
e You can either confirm the entire order or confirm partial order or reject the entire order.
1. Confirm Entire Order.
e To accept the full order, Select confirm entire order.
E! -¥ Business Network Standard Account | et enterprise account | [ TESTMODE |
Purchase Order: 0013010041
Create Order Confirmation v Create Invoice v
I Confirm Entire Order I
Update Line Items istory
Reject Entire Order
‘ AlR INDIA
AlIR INDIA express
From: To: Py
Customer SINETEC AUTOMATION PRIVATE LIMITED (S
Air India Limited, CHINNA SUBBANNA LAYOUT, NO 19, FIRST FLOOR, SAIBAB 0f
Block 4, Vatika One-on-One, COIMBATORE An
Gurugram Delhi 641011 Vel
Haryana 122007 India
India Phone:
Phone: +91 () 23422000 Fax:
Fax:

Email: raman.yadav@airindia.com

www.airindia.com




Enter the confirmation number.
Enter the estimated delivery date.

AIR INDIA ¢

E:! ¥ Business Network

Standard Account

Get enterprise account

Confirming PO

Confirm Entire

Order ¥ Order Confirmation Header
Review Order
Confirmation Confirmation # | 2026-27-001
Associated Purchase 0013010041
Order #
Customer:  Air India Limited - TEST

Supplier Reference:

Shipping and Tax Information
Est. Shipping Date: Est. Shipping Cost:

Est. Delivery Date:* | 12 Feb 2026 Est. Tax Cost:

Comments:

@

Exit

* Indicates required field

In the attachment section, to upload any supporting documents, click Choose File, select

your document, and then click Add Attachment.

Attachments

Name Size (bytes) Content Type

No items

Choose File |INo file chosen Add Attachment

The total size of all attachments cannot exceed 100MB

Attachments
Name Size (bytes) Content Type
Items Details & Specs.docx 27830 application/vnd.openxmlformats-officedocument.wordprocessingml.document
Delete

www.airindia.com
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e Review all the details.
e And Click on Next.

Line Items
Line # Part # / Description Customer Part # Type Qty (Unit) Need By Unit Price Subtotal Tax
10 000000000001017250 Material 1.000 (EA) 17 Feb 2026 2,000.00 INR 2,000.00 INR 360.00 INR
Battery,Laptop

Current Order Status:

1.000 Confirmed With New Date (Estimated Delivery Date: 12 Feb 2026)

Confirming PO Previous

Exit
Confirm Entire . )
Order Confirmation Update
. #  2026-27-001
Review Order Confirmation #:
Confirmation Supplier Reference:
Attachments:  Items Details & Specs.docx
Line Items 3
%
Line # Part i | Description Customer Part # Type Qty (Unit) Need By Unit Price Subtotal Tax
10 000000000001017250 Material 1.000 (EA) 17 Feb 2026 2,000.00 INR 2,000.00 INR 360.00 INR
Battery,Laptop

Current Order Status:

1.000 Confirmed With New Date (Estimated Delivery Date: 12 Feb 2026)

Previous E‘Il

e C(Click on Previous if any changes are to be made.

Confirm Entire

Order Confirmation Update
Review Order Confirmation #  2026-27-001
Confirmation Supplier Reference

Attachments:  Items Details & Specs.docx

Line ltems
Line # Part # / Description Customer Part # Type Qty (Unit) Need By Unit Price Subtotal
10

000000000001017250 Material 1.000 (EA) 17 Feb 2026 2,000.00 INR 2,000.00 INR 360.00 INR
Baltery,Laptop
Current Order Status:

1.000 Confirmed With New Date (Estimated Delivery Date: 12 Feb 2026)

Previous m Bt

www.airindia.com




e Make the necessary changes.

AIR INDIA '

v Order Confirmation Header

Confirm Entire
Order

Review Order

. . Confirmation #: -27-
Confirmation 2026-27-001
Associated Purchase 0013010041
Order #
Customer:  Air India Limited - TEST

Supplier Reference:

Shipping and Tax Information

* Indicates required field|

Est. Shipping Date: Est. Shipping Cost:
Est. Delivery Date: * | [ERZ2ol0rls Est. Tax Cost:
Comments:
4
e Click on Submit.
Confirm Entire . .
Order Confirmation Update
Review Order Confirmation #:  2026-27-001
Confirmation Supplier Reference:
Attachments:  Items Details & Specs.docx
Line Items =
3
Line # Part # / Description Customer Part # Type Qty (Unit) Need By Unit Price Subtotal Tax O3
1o 000000000001017250 Material 1.000 (EA) 17 Feb 2026 2,000.00 INR 2,000.00 INR 360.00 INR
Battery Laptop
Current Order Status:
1.000 Confirmed With New Date (Estimated Delivery Date: 11 Feb 2026)

www.airindia.com
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e After submission, confirmation number will be displayed which can be seen by the

procurement team.
e Click on Done.

ELy ouwerms rveuwan v SlAIEIU AL et enterpnse account  AERG——"
Purchase Order: 0013010041
Create Order Confirmation v Create Ship Notice Create Invoice v

Order Detail Order History

——
AaRINDIAY  eXpress

From: To:

Customer SINETEC AUTOMATION PRIVATE LIMITED

Alr India Uimited, CHINNA SUBBANNA LAYOUT, NO 19, FIRST FLOOR, SAIBAB
Block 4, Vatika One-on-One, COIMBATORE

Gurugram Dethi 641011

Haryana 122007 India

India Phone:

Phone: +91 () 23422000 Fax

Fax Email: raman yadav@airindia.com

Payment Terms |
0,000% 30
30 days Due based on Doc. date

Contact Information

*
Purchase Order 1
(Confirmed) -}
0013010041 &
Amount: 2,000.00 INR
Version: 1
Track Order

2. To Confirm partial order

e In Create Order confirmation option, select Update Line Items.

W Business Network Standard Account Get enterprise account ‘ W

Purchase Order: 0013010061

Create Order Confirmation v Create Ship Notice

Confirm Entire Order

Update Line Items istory

Reject Entire Order

AlR INDIA

arINDIaY express

From:

Customer

Air India Limited,

Block 4, Vatika One-on-One,
Gurugram

Create Invoice v

To:

SINETEC AUTOMATION PRIVATE LIMITED;
CHINNA SUBBANNA LAYOUT, NO 19, FIRY
COIMBATORE

Delhi 641011

www.airindia.com
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e Enter your Confirmation Number.
e Enter the Estimated Delivery Date.

Confirming PO Exit Next
@ Update ltem Status v orger Confirmation Header * Indlicates required fietd
Review B
Confirmation Confirmation # | 0C-13010061

Associated Purchase Order #. 0013010061
Customer:  Air India Limited - TEST

Supplier Reference:

Shipping and Tax Information

Enter shipping and tax information at the line item level.

Est. Shipping Date: ) Est. Shipping Cost
Est. Delivery Date: 27 Feb 2026 : Est. Tax Cost
Comments:

¢ Inthe attachments section, to upload any supporting documents, click Choose File, select
your document, and then click Add Attachment.

Attachments
Name Size (bytes) Content Type
No items
Choose File |INo file chosen Add Attachment
The total size of all attachments cannot exceed 100MB
Attachments
Name Size (bytes) Content Type
Items Details & Specs.docx 27830 application/vnd.openxmiformats-officedocument.wordprocessingml.document
L

Delete

www.airindia.com
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e Inthe confirm tab, enter the quantity to be confirmed.

e Inthe backorder tab, enter the balance quantity to be delivered.

Line Items
Line # Part # / Description Customer Part # Type Qty (Unit) Need By Unit Price Subtotal Tax
10 000000000006001931 Material 20.000 (EA) 26 Feb 2026 5,000.00 INR 100,000.00 INR 18,000.00 INR
Projector
Current Order Status
(@) 20.000 Unconfirmed
Confirmy] Backorder: Details ®
Attachments:
Name Size (bytes) Content Type
No items
Choose File | No file chosen Add Attachment
The total size of all attachments cannot exceed 100MB
L i
ConfirmAll | (D
Exit Next
e C(Click on Submit after reviewing all the details.
Confirmation # OC-13010061
@ Update Item Status Supplier Reference:
Est. Delivery Date: 27 Feb 2026
Review Attachments:
Confirmation
Line ltems
Line#  Part#/ Description Customer Part # Type Qty (Unit) Need By Unit Price Subtotal Tax
0 000000000006001931 Material 20.000 (EA) 26 Feb 2026 5,000.00 INR 100,000.00 INR 18,000.00 INR
Projector
Current Order Status:
10 Confirmed With New Date (Estimated Delivery Date: 27 Feb 2026)
10 Backordered (Estimated Delivery Date: 27 Feb 2026)

www.airindia.com
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e After submission, confirmation number will be displayed which can be seen by the

procurement team.
e Click on Done.

Purchase Order: 0013010061

Create Order Confirmation v Create Ship Notice

Order Detail Order History

1 am oA
AlIR INDIA express

Create Invoice v

<
o

From: To: Purchase Order

Customer SINETEC AUTOMATION PRIVATE LIMITED (Partially Confirmed)

Air India Limited, CHINNA SUBBANNA LAYOUT, NO 19, FIRST FLOOR, SAIBAB 0013010061

Block 4, Vatika One-on-One, COIMBATORE Amount: 100,000.00 INR ¥
Gurugram Delhi 641011 Version: 1 8
Haryana 122007 India $
India Phone =
Phone: +91 () 23422000 Fax: Track Order

Fax Email: raman.yadav@airindia.com

Payment Terms '/ Routing Status: Acknowledged

0.000% 45 ;

ing (ZPSO)
45 days Due based on Doc. date Related Documents: OC-13010061

Contact Information

3. To Reject Entire Order.
e In Create Order confirmation option, select Reject Entire Order.

E! ¥ Business Network

Purchase Order: 0013010050

Standard Account | Get enterprise account | W

Create Order Confirmation v

Confirm Entire Order

Update Line ltems istory

I Reject Entire Order I

‘ AlR INDIA

AlR INDIA express

From: To:

Customer SINETEC AUTOMATION PRIVATE LIMITED

Air India Limited, CHINNA SUBBANNA LAYOUT, NO 19, FIRST FLOOR, S4
Block 4, Vatika One-on-One, COIMBATORE

Gurugram Delhi 641011

Haryana 122007 India

India Phnne-

www.airindia.com
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e Enter your Confirmation Number—this is your unique reference.
e Enter reason of rejection
e Click on Reject Order

REJECT ENTIRE ORDER

Order Confirmation Number:
Confirmation #:§ 13010050-R

Rejection Reason: I Incorrect Delivery Date \I ‘

Comments:

Reject Order ]

e After submission, confirmation number will be displayed which can be seen by the
procurement team.
e Click on Done.

E!T Business Network -~ Standard Account | Get enterprise account | ®

Purchase Order: 0013010050

Create Order Confirmation v

-
o

Order Detail ~ Order History

armeon
AR INDIAY  express

From: To: Purchase Order

Customer SINETEC AUTOMATION PRIVATE LIMITED (Rejected)

Air India Limited, CHINNA SUBBANNA LAYOUT, NO 19, FIRST FLOOR, SAIBAB 0013010050

Block 4, Vatika One-on-One, COIMBATORE Amount: 2,000.00 INR 3
Gurugram Delhi 641011 Version: 1 =
Haryana 122007 India $
India Phone: =
Phone: +91 () 23422000 Fax: Track Order

Fax:

Email: raman.yadav@airindia.com

Payment Terms / Routing Status: Acknowledged
0.000% 30 3

g (ZPSO)
30 days Due based on Doc. date Related Documents: 13010050-R

Contact Information

www.airindia.com




