AIR INDIA ¢

Create and Submit Response for a
Two bid RFP In ARIBA Network

To create and submit a response to an RFP covering both the technical and commercial
submissions—within the ARIBA Network, login in your ARIBA network account.
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e Select Ariba Proposals & Questionnaires.
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e |nthe Home Tab, list of RFPs will be displayed.
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e |n the Status Open section, all RFPs currently awaiting response will be listed.
e Select the RFP against which response is to be created.

integtty.
Home
Events
Title D End Time 1
¥ Status: Completed (3)
RFP PACE template Doc2948096481 2/2/2026 15:18
RFP PACE template UAT4 Doc2939807316 28/1/2026 15:02
RFP PACE Template UAT3 Doc2939476231 28/1/2026 12:00
¥ Status: Open (4)
RFP-Single Bid Doc2985963129 28/2/2026 12:46
RFP-Sourcing SB Doc2082431349 25/2/2026 15:22
Doc2975310090 24/2/2026 16:30
RFP Sourcing SB SOP Doc2982723409 Not Available
¥ Status: Pending Selection (1)
RFP PACE Template SOP Doc2950080498 3/2/2026 10:49

e RFP invitation page will open.
e The technical requirements shared by the Buyer can be viewed here. There are
multiple sections in the technical requirements section such as—
o RFP terms & conditions,
o Iltem details and specifications
o Questionnaire

Ariba Sourcing = RYv Foodack Helpe

Go back 8o A

Event Details & Doc2975310090 - RFP Sourcing SOP Round: 1 ® "5";,3},;’ 04:00:16

Review st
Defore you can ¢

ishes. Prerequiste questions mest be an:
evert. It you decine the terms of the g

Before you can view event content or pariipate in the event. Some grerequiites may require the owner of the event to review nd accept your responses
oESiTeS, you Canne he event content of Partkipae in this event.

Technical Requirement Secton 1012) Neat B m v

Pr e " 1
¥ 10 Technical Reguirerment -
I

v Checkiist

¥ 12 hem Details & Specification

Select Lots/Line items

v 1.2 Item Details & Specification

Submit Response

1.2.1 (For Buyer) Annexure D. Upload Item Details & Specification

nt Contents 1.2.2 (For Supplier) Annexure D. Please upload Item Details & Specification

Review Event Details
Technical Requirement

Name t

Select Lots/Line Items ¥ 1.3 Questionnaire

13.1 Please confirm whether you are the manufacturer or a trader of the tendered item. If you are a trader, kindly provide the detaits of the manufacty
4. Submit Response address.

w

13.2 Please specify the daily production capacity of the tendered item in number of pieces

v _Event Contents

\
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¢ Inthe RFP Rules, view the published date, due date, and currency.
e Click Next to view the Commercial Requirements.

Event Overview and Timing Rules

Arushres Apte

B Mewt Sectior

Commercia

Indian Rupee

Commodity:  Metami 007

Inflight - PACE Inflight - PACE

e This section lists all the items included in the RFP, along with item descriptions,

quantities, and delivery locations.

o [f the RFP includes multiple items, they will all be listed here.

v Checklist

Download Content

Commercial Requirement

¥ 20 Commercial Requirement

3, Select LotwLine Items

1 Disc_TEACUP Vv
4 Submit Response
Disc_TEACUP
¥ Event Contents
nt
Discours Percentage:
<

Uownioad Iutornais

v Checklist

1. Review Event Details
Commercial Requirement
2. Review and Accept

Review Prerequisites

Quantity

DRIOIE YUU Gl COTRINUE WILE LT SVETIL 1 YUU URCUTIE LR WETTTES U1 U DISTEyUISITES, YUU CAlTIUL VIEW Wik VTt COTRET OF PDarucijine i uis event.

Download Content ‘ Review Prerequisites ‘ Decline to Respond Pr

Prerequisites Name t Quantity Price Exte
[G1] Input Ded: CGST / SGST 5%
3. Select Lots/Line items [G2] Input Ded: CGST / SGST 12%
[G3] Input Ded: CGST / SGST 18%
4 o [G4) Input Ded: CGST / SGST 28%
%Stk Besponse Tax Code: 1G9] Input Ded: [GST 5%
1ax -00€:  (GB] Input Ded: IGST 12%
[GC] Input Ded: IGST 18%
v Event Contents [GD) Input Ded: | 8%
[GA]
[TO] IN: GST Zero Irj put Tax Default
All Content Plant: 1000 AlL -Mumba
1 Technical S
Remiirement . = — -
cadirtinnc: On' 2. Arraccihilihe Inuactinata ™

Decline to Respond Print Event Information
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e Once all the RFP details have been reviewed and response is ready, click on Review
Prerequisites.

riba Sourcl
IGo back to Air India Limited-TEST Dashboard

Event Details = Doc2975310090 - RFP Sourcing SOP

Event Messages Review and respond to the prerequisites. Prerequisite questions must be answered before you can view event content or participate in the event. Some prerequisites may require ti

Download Tutorials before you can continue with the event. If you decline the terms of the prerequisites, you cannot view the event content or participate in this event.

v Checklist
Download Content ‘ ‘ Decline to Respond ] [ Print Event Infd

1. Review Event Details

Commercial Requirement

2. Review and Accept
Prerequisites Name t Quantity Price Extended Price
[G1] Input Ded: CGST / SGST 5%
3. Select Lots/Line Items [G2] Input Ded: CGST / SGST 12%
[G3] Input Ded: CGST / SGST 18%
A_Suhmit [G4] Input Ded: CGST / SGST 28%

o Accept the General Terms of the agreement.

Prerequisites Doc2975310090 - RFP Sourcing SOP
¥ Checklist Prerequisites must be completed prior 10 participation in the event. You must accept the modif e bidding event 10 continue.
1. Review Event Detaits
2. Review and Accept In consideration of the apportunity 10 participate in on-line events (On-Line Events’) hedd and conducted by the company sponsanng this On-Ling Event (Sponsor) on the web site (this “Site’) hosted
Prerequisites company (Participant’ or "You') agrees to the fallowing terms and conditions (Bidder Agreement’)
1. Bids. If You are invited to participate in the On-Line Event, Sponscr reserves the right to amend, modify or withdraw this On-Line Event. Sponsor reserves the right to accept or reject all or part of y
3. Select Lats/Line Iterms

not create a contract of any expectation by Participant of a future business relationship. Rather submitting & bid, you are making a firm offer which Sponsor may accept to form a contract, subject
for any cests incurred by Participart in the preparation, presentation, of any other aspect of Participant’s bid

-

Submit Respanse

2. Price Quotes. Except to the extent Sponsor allows a non-binding bid, all Bids which Pasticipant submits through the On-Line Events are legally valid quotations without qualification, except for da

3. Procedures and Rules. Participant futher agrees 1o be bound by th

procedures and rules established by the Site and Sponsor,

4. Confidentiality. Participant shall keep all user names and passwords, the On-Line Event content, other confidential materials provided by the Site andfor Sponsor, and all bids provided bry You or
confidence and shall not disclose the foregoing to any third party.

5. Bids through Site only. Participant agrees to submit bids only through the on-line bidding mechanism supplied by the Site and not to submit bids via any other mechanism including. but not limit
unless specifically requested by Sponsor.

8. Ethical Conduct. All parties will prohibit unethical behavior and are expected to notify the Site Owner by contacting the appropriate project team if they witness practices that are counter-product
Event. If Participant experiences any difficulties during a lve On-Line Event. Participant must notify Site Owner immediately.

7. Expan Control. &1 parties who uie this Sie hoted by Ariba, Inc. agres to comply wih sl appscable evport cor

B Survival T beemm and condiiom of e Bedder Agrearmant shal e

Modified Envelope Bidding Event Agreement
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v Checklist

I

N

w

>

Select Lots Doc2975310090 - RFP Sourcing SOP

. Review Event Details

. Review and Accept
Prerequisites

. Select Lots/Line Items

lv]
. Submit Response - 2.1 Disc_TEACUP

AIR INDIA Y

Click OK to submit the agreement.

v Submit this agreement?

Click OK to submit.

[ Cancel

In the lots available for bidding section, select the items against which response is
to be created.

If the buyer has enabled selective item responses and multiple items are available,
you can select specific items you wish to quote for.

Choose items individually or use the checkbox at the top to select all items.

Then click Confirm Selected Lots/Line Items.

Ariba Sourcing

Go back to Air India Limited-TEST Dashboard

Choose the lots in which you will participate. You can cancel your intention to participate in a lot until you submit a response for that lot; once you submit a response you cannot withdraw it.

Select Lots/Line Items Select Using Excel

Lots Available for Bidding

Name

Disc_TEA CUP

Confirm Selected Lots/Line Items

www.airindia.com




download the acceptance form uploaded by the buyer.
e These two are buyer-only sections and cannot be edited by the supplier.

AIR INDIA ¢

e Next, in the Technical Requirement Section, in the RFP Terms & conditions, under
the Bidder Details, Acceptance of Terms & Conditions and Undertaking section,

nsole - Doc2975310090 - RFP Sourcing SOP
xnse History All Content
hecklist Quantity Price Extended Price  Total Cost
¥ 10 Technical Requirement
R v Ew Detai

¥ 11 RFP Terms & Conditions

yer) RFP I P R
I (% Acceptance of T&C.docx W I

2. Review and Accept

Prerequisites

3. Select Lots/Line tems

4. Submit Response

*Attach a fle &

Comment

Round: 1

vent Contents
(*) indicates a required field

All Content
Submit Entire Response

Update Totals Save draft Compose Message Excel Import

undertaking form.

e Inthe Supplier only section, after reviewing the terms & conditions of the RFP,
upload the duly filled and signed Acceptance of Terms & Conditions and

< Go back to Air India Limited-TEST Dashboard

Console & Doc2975310090 - RFP Sourcing SOP

Event Messages

All Content

Response History

v Checklist Name t Quantity Price
Details, Acceptance of T&C

and Undertaking

1.1.3 (For Supplier) Annexure
A-B-C. (For Supplier) Annex A-
C. Please upload filled in Bidder
details, signed copy of
Acceptance of Terms and
Conditions, signed copy of
Undertaking

LY Acceptance of T&C.docx Vv
1.2 Item Details &
Specification

4. Submit Response 12.1 (For Buyer)

Annexure D. Upload Item (% Specification.docx Vv
Details & Specification

1. Review Event Details

2. Review and Accept
Prerequisites

3. Select Lots/Line Items

<
v Event Contents

(%) indiratec a ramiirad fiald

Ariba Sourcing

Extended F
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All Content

MName T Quantity Price Extende

Led RN PRSI D

1.1.1 (For Buyer) RFP

Terms Conditions

1.1.2 (For Buyer)

Annexure A-B-C for Bidder
Details, Acceptance of T&C

and Undertaking

A y e Annex A-
C. Please upload filled in Bidder
details, signed copy of I* (% Acceptance T&C.pdf \/IUpdate file Delete file %
Acceptance of Terms and
Conditions, signed copy of
Undertaking

(™ General Terms & Conditions.docx

(W Acceptance of T&C.docx v

e Inthe Item Details & Specifications, download the buyer’s specifications, review
them, and upload your own specifications in the Supplier only section

oT

= Doc2975310090 - RFP Sourcing SOP

All Content

Name t Quantity Price Extended

Undertaking
1.2 Item Details &
Specification
1.2.1 (For Buyer)
Annexure D. Upload ltem IE‘V Specification.docx v

Details & Specification
1.2.2 (For Supplier
Annexure D. Flease * (L Specifications.pdf ~ Update file Delete file %"

upload Item Details &
Specification

www.airindia.com




e Next in the Questionnaire Section, a list of mandatory questions will be listed.
e Respond to each question. Response cannot be submitted unless all questions are

completed.

AIR INDIA '

¥ 1.3 Questionnaire

1.3.1 Please confirm whether
you are the manufacturer or a
trader of the tendered item. If
you are a trader, kindly provide
the details of the manufacturing
facility, including its name and
address.

1.3.2 Please specify the
daily production capacity
of the tendered item in
number of pieces.

1.3.3 Kindly provide a list
of machinery available to
produce the tendered item.
1.3.4 How many years
have you been engaged in
the manufacturing of the
tendered item?

1.3.5 Please provide a list

of all warehouses and
manufacturing units owned

by you across India.

1.3.6 Do you have warehouse
facilities at the six locations
mentioned in the RFQ?If yes,
please provide the location
details along with the area and
storage capacity for the
tendered item

1.3./ Flease provide details of
your existing or previous clients
over the past two years,
including any airlines,
organizations in the hospitality
sector, or other institutions to
whom you have supplied the
tendered item or similar
categories of items

1.3.8 Do you own vehicles for
transporting goods to
customers, or is logistics
managed through third-party
providers?If you own vehicles,
please specify the number,
types, and the carrying capacity
of each vehicle for the tendered

item

Manufacturer

«f
2,000,000

* (L List of Machinery.pdf ~ Update file Delete file %

10

* (L List of Warehouses.pdf v Update file Delete file %

e
| Yes v |

* (L List of Clients.pdf ~ Update file Delete file %"

* |Z| Own Vehicle
|| Third Party Logistics o

www.airindia.com
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1.3.9 Please confirm whether

all facilities required for

producing the tendered items—

including printing, forming, and * +
packaging—are available in- ves ~ ‘ ¥
house.If not, kindly specify

which parts of the process are

outsourced.

1.3.10 Please confirm whether

the bidder’'s manufacturing and ——

warehousing facilities comply Yes %

with all applicable legal and E—

regulatory requirements.

1.3.11 As a documentary proof,

please submit Profit & Loss

statement showing the sales .
figures for the preceding two * ('L Profit & Loss Statement.pdf ~ Update file Delete file %
financial years. P&L statement

certified by Chartered

Accountant.

1.3.12 The bidder * Mo Loss

firm/company should confirm

that it has not incurred a

financial loss for more than one

financial year during the last two

years, ending on 31.03.2025. 4wt

e Please note the technical requirements will vary depending on the nature of
material/services.

e Once the technical requirements are completed, go to the Commercial
Requirements.
o Enter the basic price per unit.

¥ 2.0 Commercial Requirement 80,000.00 INR 80,000.00 INR

—
2.1 Disc_TEACUP v Less.. - 10,000 each 8.000 R per unit - 80,000.00 INR Fx»  80,000.00 INR Fx

Disc_TEA CUP

e Applicable conditions—such as freight or packing and forwarding—can be entered
in this section.

e Ensure you enter either a percentage, or a value.
Make sure the same condition is not entered in both formats.

www.airindia.com
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Incoterms: ‘ Unspecified v ‘
Discount Percentage: ‘ ‘ per unit
Freight Value: ‘ ‘ INR all units
Freight Percentage: ‘ 1% ‘ per unit
Additional Charge VL ‘ ‘ INR all units

e Select the applicable tax code

P&F Value: ‘ INR all units
P&F Percentage: ‘ per unit

Tax Code: [GC] Input Ded: IGST 18%

Plant: 1000 AIL -Mumbai

e Click on Update Totals.
e The Al Total Cost will update to reflect the complete cost, including all applied

conditions.
Name t Quantity Price Extended Price Total Cost
v 2.0 Commercial Requirement 80,000.00 INR 80,000.00 INR
2.1 Disc_TEACUP v/ Less... — 10,000 each * js INR per unit  80,000.00 INR Fx  80,000.00 INR Fx~v
Disc_TEA CUP

Al Total Cost:  80,800.00 INR Fxv

(*) indicates a required field

Submit Entire Response Update Totals [ Save draft ] { Compose Message ] [ Excel Import ]

e Click on Draft to save the response or
e Click on Submit Entire Response, once response is completed.

www.airindia.com
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Name t

Quantity Price
v 2.0 Commercial Requirement
2.1 Disc_TEACUP v Less... - 10,000 each *8
Disc_TEA CUP
Al Total Cost:  80,800.00 INR Fx\/

(*) indicates a required field

INR per unit  80,000.00 INR A/ 80,000.00 INR Fiv

Extended Price
80,000.00 INR

Total Cost
80,000.00 INR

Submit Entire Response Update Totals {

Save draft } |

Compose Message

J

Excel Import ]

Ariba Sourcing

[Go back to Air India Limited-TEST Dashboard

Console & Doc2975310090 - RFP Sourcing SOP

Event Messages Your bid 1D3141391335 is being processed.

N

Response History

v Checklist

All Content

1. Review Event Details

Name t
2. Review and Accept
Prerequisites

3. Select Lots/Line Items

Quantity

CGST / SGST 28%
[G9] Input Ded:
IGST 5%

[GB] Input Ded:
IGST 12%

[GC] Input Ded:

Tax Code:

submitted

changes and submit.

e Response can be revised any time before the RFP due date.

Defal

o A confirmation message will appear once the response has been successfully

e If the response needs to be revised. Click on Revise Response. Make necessary

www.airindia.com
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Ariba Sourcing

Go back to Air India Limited-TEST Dashboard

Console == D0c2975310090 - RFP Sourcing SOP

Event Messages

~/ Your response has been submitted. Thank you for participating in the event.
Response History

v Checklist

Revise Response
1. Review Event Details P

All Content

2. Review and Accept
Prerequisites

Name t Quantity Price
253 o 7 = e TR SR uwii veriae
3. Select Lots/Line Items you own vehicles, please specify the number, types, and the carrying capacity of each vehicle for the tendered item.
1.3.9 Please confirm whether all facilities required for producing the tendered items—including printing, forming, and Yes
packaging—are available in-house.If not, kindly specify which parts of the process are outsourced
4. Submit Response 1210 Pleace confirm whether the hidder's manifactiring and warshaising facilities camnly with all annlicahle legal

e Response can be opened and viewed at any time by logging in to the ARIBA
network.

www.airindia.com




